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1. Abstract 

This report will focus on a free Flash-based environment for SFL
(1)

 beginners provided by a 

private company located in Valencia (Spain)
(2)

. 

After a brief analysis of the general ergonomics and a standard presentation of the different  

features that comprise the courseware, we will apply a theoretical model
(3)

  in order to 

determinate if the tool can answer these three crucial points: 

 a. Is this C.A.L.L.
(4)

  course integrating the basic requisites and specifications to 

become an efficient language courseware? 

 b. Is this C.A.L.L. course suitable for beginners?  

 c. Could a teacher build his teaching strategies on such a C.A.L.L. course? 

The conclusion should be read as an invitation: 

 1. to incorporate existing online solutions for language teaching and learning into 

classrooms strategies. 

 2. to integrate them with the institutional syllabus. 

Moreover, as a future e-learning Project Manager,  we will try to suggest in the report some 

economical, technical and pedagogical facts or proposals that could be relevant for a complete 

analysis of this courseware. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1)
 SFL: Spanish as a Foreign Language. 

(2)
 NoComprendo Language Services - Periodista Ros Belda 1, 2 - 46021 Valencia ï SPAIN 

Web : http://www.nocomprendo.es/learn_spanish_online/eng/ 
(3)

 Pedagogy-driven Design for Online Language Teaching and Learning: Jozef Colpaert. 

(Universiteit Antwerpen. Belgium). 
(4)

 C.A.L.L: Computer-Based-Learning-Language. 

http://www.nocomprendo.es/learn_spanish_online/eng/
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2. Introduction 

If we consider the important market of web environments dedicated to online language 

learning, the proposal from Nocomprendo company is particularly innovative because it does 

not follow the usual rules of that specific market. 

While many traditional publishers are using the Internet as a complement to their paper 

method or to their digital media (CD/DVD) in order to take advantage of many opportunities 

for interaction and communication,  Nocomprendo company totally deviates from this 

approach by providing a complete static learning tool based on behaviorist approach where 

interactions only occur between the learner and the courseware. 

We must put this proposal in its economic context.  Nocomprendo company is not a 

publishing company. They don't sell textbooks or even learning methods. Its core business is 

professional translations, especially in Scandinavian languages even though the firm also 

works in English, Spanish, German and Dutch. 

While managing a project for the Norwegian Ministry of Education, Nocomprendo company 

achieved this online learning environment that now broadcasts on the Internet for three main 

reasons: 

1. Demonstrate its expertise and the quality of potential achievements. 

2. Try to attract potential publishers. 

3. Promote an affiliate program via banner exchange (logo or even full integration of the 

course on partner sites) to increase the visibility of the company worldwide
(1)

.  

This is a an innovative marketing approach and particularly original in this industry where 

products of equivalent quality are often paid. 

To date, this course is only for beginners. It targets A1 level (Spanish for beginners) of the 

Common European Framework of Reference for Languages.  

Finally, we must note that the course interface is available in six languages: Norwegian, 

Danish, English, Spanish, Dutch and German. This broad range of languages deserves special 

mention. 

 

 

 

 

 

 

 

 

(1) See Appendix # 1 
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3.  HMI ergonomics 

An online learning environment, regardless of its content, must follow a few basic ergonomic 

rules to be effective. We focus our analysis on five fundamental axes, even if other criteria are 

important in an ergonomically designed Web environment
(1)

: 

¶ Consistency
(2)

: this aspect is particularly well integrated by the courseware. The 

general appearance of the screens does not change over time and the terminology of 

navigation remains the same throughout the software. Consistent icons facilitate also 

the spatial awareness of the learner. 

¶ Simplicity
(2)

: again, we must admit that the courseware follow again the basic 

ergonomic rules. Complex tasks are separated into a series of intelligible subtasks 

fully articulated (this avoids overloading the different screens with too much text 

and/or pictures).  Learning steps are clearly identified and always indicated at the top 

of the screen. The icons use only two basic colors (gray for the dictionary and the 

color of the considered unit framework for navigation), which greatly simplifies the 

spatial tracking and control prevents errors. 

¶ System messages
(2)

: they are few. The system returns messages only during the  

interactive exercises. It should be noted that these messages are displayed in the area 

of work in progress. They do not appear in a remote area of the visual focus of the 

learner (top of the screen for example) and do not use popups which inevitably 

distracts the attention of the user from the task in hand. 

¶ Attention
(2)

: the courseware does not use a lot of  sound and graphics effects and only 

uses them where necessary (e.g. recognition exercises). The fonts used are consistent 

and large enough. However, these fonts are fixed because the Flash-based technology. 

We will see in the next paragraph that this is the main criticism that could be done in 

terms of ergonomics. 

White background and black characters easy to read information.  

¶ Display issues
(2)

: as we said in the previous paragraph, the choice of Flash technology 

deployed in an html window with fixed dimensions (no-resizable) has a great 

advantage in terms of consistency (the general layout remains always the  same) but 

does not allow the learner to increase the font to improve the visibility of information. 

This is especially annoying for people who may suffer from visual problems. Besides, 

the W3C recommendation (Web Accessibility Initiative, http://www.w3.org/WAI/) is 

clear: display issues are important and must be adaptable for people with visual 

disabilities. You will find at the end of Appendix # 2 some screen shots showing the 

display problem when we want to zoom. Moreover, this technology is not fully 

compliant with new tools such as tablets, many of whom do not use the Flash engine. 

 
Finally, Nocomprendo courseware largely respects basic ergonomic rules but: 

 

 1. we do not recommend its use with people with visual disabilities. 

 2. we do not recommend its use on new mobile devices. 

 

 

(1)  Nicolas Leroy. Faculté de Médecine. Pôle Eurasanté. CHRU de Lille. IPM Teacher. 

(2)  See Appendix # 2. 
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4. Navigating the courseware 

The navigation structure in the course units is relatively simple (note again that the 

courseware is based on a transmissive approach inspired by the behaviorism theory) and 

consists of  a series of screens following this scheme: 

 

The didactical approach is also traditional : 

Activity > Targeting learning outcomes > Assessment 

The only flexibility  given to the learner is the alternative for browsing the courseware lesson 

by lesson or pick-up a specific lesson. There is no flexibility within a unit (the learner can just 

browse it sequentially: before - after. Semantics links are not available; you cannot for 

example click on a keyword to open the dictionary or go to the unit that deals with this 

particular keyword). 

The following diagrams show the two possibilities: 

¶ We can start with the first lesson and continue the learning path: 
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¶ We can start with any lesson: 

 

For this second choice, three options the learner: 

1. A random selection (by number of lessons): 

 

2. A selection by topic: 
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3. A selection assisted by a search engine with several options: 

 

A dictionary that contains only entries of the course is available. This is clearly stated on its 

homepage. This dictionary opens unfortunately in an additional window, which in terms of 

ergonomics is not satisfactory
(1)

.
 

Learners can also download some papers lessons (.pdf format) by clicking on an external link 

called Spanish Learning Resources. These resources are not related to the courseware as they 

are aimed at different learning levels. The learner cannot access to them from the training 

environment and has to go back to the website homepage to open them. 

 

 

 

 

 

(1) See appendix # 3 


