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1. Abstract

This report will focus on a frelashbased environment for SELbeginners provided by a
private company located in Valencia (Sp&in)

After a brief analysis of the general ergonomics asthadargresentation of the different
features that conmjsethe courseware, we will apply a theoretical m&deh order to
determinate if the tool can answer these three crucial points:

a. Is this C.A.L.L™ course integrating the basic requisites and specifications to
become an efficient language courseware?

b. Is this C.A.L.L. course suitable for beginners?
c. Could a teacher build his teaching strategies on such a C.A.L.L. course?
The conclusion shoulde read as an invitation:

1. to incorporate existing online solutions for language teaching and learning into
classroomstrategies.

2. to integrate them with the institutional syllabus.

Moreover, asmfuture elearning Project Manager, we will try sniggest in theeport some
economicalfechnicaland pedagogicdhctsor proposalshat could be relevarfior a complete
analysis of this courseware.

W SFL: Spanish as a Foreign Language.
@ NoComprendo Language ServiceBeriodistaRos Belda 1, 246021 Valencid SPAIN
Web :http://www.nocomprendo.es/learn_spanish_online/eng/

® pedagogydriven Design for Online Language Teaching and Leardiogef Colpaert.
(Universiteit Antwerpen. Belgium).
@ C.A.L.L: ComputerBasedLearningLanguage.
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2. Introduction

If we consider the important market of wesvironmentsledicated tmnlinelanguage
learning the propoal from Nocomprendacompanyis particularly innovativdecause itloes
notfollow theusual rules othatspecificmarket.

While manytraditional publisherare using the Internes a complement their paper
methodor to theirdigital media(CD/DVD) in orderto take advantage ofanyopportunities
for interactionand communicationNocomprendacompanytotally deviatesrom this
approaclby providinga completestaticlearning tool based on behaxist approach where
interactions only occusetween the learner atige courseware.

We must put this proposal in gEonomiccontext Nocomprendacompanyis nota
publishing companyThey don't seltextbooksor evenlearning methoddts core business
professional translati@nespeciallyin Scandinavian languagesen thouglthefirm also
works inEnglish, SpanisiGerman andutch.

While managing projectfor the NorwegianMinistry of EducationNocomprendocompany
achieved thi®nlinelearning environmerthatnow broadcastsn the Internetor three main
reasons

1. Demonstratéts expertiseandthe quality of potential achievements

2. Try to attractpotentialpublishers

3. Promotean affiliate progranvia banner exchangdogo or evenfull integrationof the
courseon partner sitdgo increasehe visibility of the companyvorldwide™.

This is aaninnovativemarketing approacandparticularly originalin thisindustrywhere
productsof equivalent qualityare ofterpaid

To datethis coursas only forbeginnerslt targets Allevel (Spanishfor beginnersof the
CommonEuropean Framewortf Referencdor Languages

Finally, we must note thahe coursenterfaceis available in six languageblorwegian,
Danish,English, SpanisiDutch and GermarThis broad range of languages deserves special
mention

(1) See Appendi¥ 1
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3. HMI ergonomics

An online learningenvironmentregardless afs contentmustfollow afew basicergonomic
rulesto be effectiveWe focusour analysis ofive fundamental axe®ven if othercriteria are
importantin anergonomically designed Wemvironmerit):

1 Consistenc{: this aspecis particularlywell integratedby the coursewardhe
general appearancé the screendoes nothangeover timeandthe terminology of
navigationremains the sanm@roughout thesoftware. Casistenticonsfacilitate also
the spatial awarenes$the learner.

1 Simplicity'®: again,we must admithat thecourseware follovagainthe basic
ergonomicules Complex tasksire separateitito a serie®f intelligible subtasks
fully articulated(this avoids overloadinghe differentscreensvith too much text
and/or pictures)Learningstepsareclearly identified anclways indicatect the top
of the screenThe iconsuse only twdbasic colorggrayfor the dictionaryand the
color of theconsidered uniframeworkfor navigatior), whichgreatly simplifies the
spatialtracking anccontrolprevents errors

1 Systemmessagé?: theyare few.The systenteturnsmessagesnly during the
interactive exercise#t should be notethatthesemessageare displayed in tharea
of work in progressThey do not appean a remote areaf thevisualfocusof the
learner(top of the screeffior example) andlio not usepopugs which inevitably
distracss the attention othe usefrom the taskn hand

1 Attentior®: the coursewareloes nousea lot of sound andjraphicseffectsandonly
usesthemwhere necessarye.g.recognitionexercises The fontsused areonsistent
andlarge enoughHowever these fontsare fixedbecauséhe Flashbasedechnology
We will seein the next paragrapiat this isthe main criticismhatcouldbe donen
terms of ergonomics
White backgroundandblack charactersasy to reathformation

1 Displayissue&’: aswe saidin the previous paragrapthe choicef Flash technology
deployed inanhtml window with fixed dimensiongno-resizablehas a great
advantagen terms ofconsistencythe general layouemainsalwaysthe same)out
does not allovihe learner tancrease the fortb improve thevisibility of information
This is especiallyannoyingfor people whamay suffer fronvisual problemsBesides,
theW3C recommendatiofWeb Accessibility Initiative http://www.w3.org/WAI) is
clear. displayissuesareimportantandmustbe adaptabldor peoplewith visual
disabilities You will find at the end oRAppendix# 2 somescreen shotshowingthe
display problenwhen we want taoom.Moreover this technologys not fully
compliant withnew toolssuch agablets many of whondo not usehe Flaskengine.

Finally, Nocomprendocoursewardargely respectbasic ergonomiculesbut

1. we do not recommenits usewith people withvisual dsabilities
2. we do not recommenits useon newmobile devices.

(1) Nicolas LeroyFaculté de Médecin®dle EurasantéCHRU de Lille.IPM Teacher.
(2) See Appendi¥ 2.
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4. Navigating the courseware

The navigation structuri@ the courseunitsis relatively simple iote agairthatthe
courseware is based on a transmisamgroachnspired by théehaviorign theory and
consists ofa serie®of screendollowing this scheme

LESSON #

Activity (text, audio, Focus on the lesson's Interactive exercise
pictures,..) skills or concepts... (drag and drop, drag
and match, ...)

The didactical approach adsotraditional :
Activity > Targeting learning outcomes > Assessment

The onlyflexibility givento the learners the alternative fobrowsingthe coursewarkesson
by lessoror pick-up a specificlesson There isno flexibility within a unit ¢he learner can just
browse it sequentialiypefore- after. Semanticdinks are not available; you canrfot
exampleclick on akeywordto openthedictionaryor goto the unit thatleals withthis
particularkeyword).

The following diagrams shothe twopossibilities:

1 We can start witlthe firstlessonand continue theearningpath:

COURSEWARE
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1 We can start witlany lesson

COURSEWARE

:

For this secondhoice threeoptionsthe learner:

1. A random selectiofby numberof lessonk

Choose Lesson

1-23'4—56'7'8'

2. A selectionby topic:

Choose Lesson

° General ° Sport ° Music ° Food ° Fashion ° Films
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3. A selectionassisted by aearch enginwith severabptions:

Here you can learn Interest | Select...
to speak Spanish by
choosing the theme Activity | Select inferest...
and subject area you
want and study it in -
depth.

=

(
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o General o Spert Q Music o Food o Fashion o Films

A dictionary thatcontainsonly entriesof the courses available This is clearlystated onts
homepageThis dictionaryopensunfortunately inan additional windowwhichin terms of
ergonomicss not satisfactor?.

Learners can also download some papers lessons (.pdf format) by clicking on an external link
called SpanishearningResourcesThese resourceare notrelated to theoursewaras they

are aimed atlifferent learnindevels Thelearnercannotaccesgo them fromthe training
environmentand has to go back to the website homepage to open them.

(1) See appendix # 3



